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Opening Hours:
Monday to Friday 9am - 5pm
Saturday 9:30am - 4:30pm
Sunday and Stats 10am - 4pm
We recommend that you use ‘Maxwax’ when the
timber loses its “glow” and appears dull.
Maxwax is a unique blend of food grade waxes taken up
in a mild non-aromatic solvent. The formulation is
specifically designed to penetrate porous surfaces
(such as wood), whilst leaving a thin wax film on the
surface. This not only nourishes the wood like an oil, but
also leaves a wax luster to the surface which can be buffed
up to a healthy sheen.

OPEN 7 DAYS

Furniture in hot or sunny environments or in extremes of
temperature or humidity will require more care.
We recommend that you do not use furniture polishes that
contain Silicone as contamination may occur resulting in
difficult repair methods.
By adhering to these recommendations the durability of
the finish of your furniture will be enhanced.
www.maxwax.info

Fantastic scratch fix pens for those little bumps and
grazes. Available in 5 wood tones, dark to light, quick and
easy to use.

CARE
GUIDE

Free phone:
0800 222 210
Palmerston North
175 Rangitikei St
06 358 3635
info@furnituretree.co.nz.

For Leather, PU,
Waxed/Oiled/Lacquered Timber,
Painted Fibreboard, Foil Veneer,
Sleep sets and Mattress Care.

www.furnituretree.co.nz

LACQUERED OILED AND/OR
WAXED TIMBER FURNITURE
To maintain your furniture in its original
new condition we recommend that you keep to
the following simple rules:
•

Use heat resistant place mats for hot beverages and
food. (Lacquers are not heatproof).

•

If you can hold it in your hand it’s safe to put on the
lacquered surface.

•

We recommend that you use place mats/coasters for
oil and wax surfaces.

•

Mop up any spills with a damp cloth as soon as
practical to prevent possible impairment of the finish.

•

Dust with a damp soft cloth.Regular application of a
wax polish will seal any small splits and damage, and
help guard against moisture penetration.

•

If your timber surface has light scratches on it, we
recommend the use of a Touch Up Pen and/or
Maxwax to disguise the scratch.

•

For major damage, please consult a furniture
restoration specialist.

•

Fluctuating temperatures can stress timber furniture
and cause splitting.

•

If you have a humid environment check for mould from
time to time and clean off to avoid the spoors from

CLEANING:

PLEASE NOTE:
We recommend professional
cleaning for heavy soiling
FELT FEET
Heavy duty, self adhesive and available in many shapes
and sizes to help protect your wooden floors.

PAINTED FIBERBOARD AND
FOIL VENEER FURNITURE
•

Mop up liquid spills as soon as they occur as joins and
unsealed ends are ideal spots for water to be absorbed
into the timber which leads to delamination of the paint
and foil veneer.

•

The surface may be wiped with clean soapy
water or proprietary cleaners such as ‘Handy Andy’ or
‘Multi’ can be used, however do not leave concentrated
amounts of these cleaners on the surface for extended
periods.
Abrasive cleaners are not recommended as these will
wear into the surface and leave a mark.

•

Don’t use strong solvents. Methylated spirits may be
used with discretion, however, as a general
rule it is best to assume solvents and painted or
foil veneer surfaces do not mix.

•

Don’t use sharp objects on the surface. As the paint or
foil veneer is only a thin film of resin over the
fibreboard, your furniture is not intended to withstand
use as a craft cutting board!

LEATHER AND PU CARE
•

Follow Your Manufacturer’s Care Label
instructions for your valuable Leather or PU
furnishings.

SLEEPSET AND
MATTRESS CARE

These are basic guidelines to the care and well being
of your new bed or mattress, which if followed will
enhance the life and quality of your new bed or mattress.
To see further instructions, please visit our website
www.furnituretree.co.nz

DO:
•

Do rotate your mattress frequently, every 2 weeks in
the first three months and every 2 months thereafter.

Rotate the mattress on top of
your base

Realign the mattress with the
base of your base

•

Do carry your mattress flat.

•

Do ensure that your bedroom and bed are
regularly aired.

•

Do keep your bedding clean, we recommend the use
of a mattress protector.

DON'T:
•

Don't bend the mattress.

•

Don't allow anyone to jump on the bed.

FABRIC CARE:

•

To Avoid Fading and Cracking Keep out of Direct
sunlight.

•

Do protect from direct sunlight.

•

Do vacuum regularly using low suction.

•

Always attend to spots, liquid spills and
marks as soon as they occur. *With a clean
tissue or soft cloth absorb as much of the
spill as possible, then gently pat with a clean
cloth or tissue.

•

Do treat spills and stains as soon as possible by
patting with a damp cloth.

•

Don't saturate fabric with water or cleaning liquid.

•

Don't use dishwashing or laundry detergent.

•

DO NOT rub.

•

Don’t scrub with a stiff brush.

•

If the mark persists dab with a damp cloth as a
follow up. *If the mark still remains use a
Leather Cleaner. Ensuring to follow the
directions carefully and always do a pre-test on
an inconspicuous area.

•
•

For Leather, periodically use a Leather
Nourisher to maintain the appearance and
rejuvenate the appearance and softness.

•

Read instructions carefully of any product used.

MATTRESS PROTECTORS:
We recommened mattress protectors to help prolong
		
the life of your mattress.
Sophie Steen has a 5 year gaurantee on their
fitted sheet style protectors.
Available in Single, King Single, Double,
Queen, King, Super King.
Constructed from terry fabric,
100% water proof, machine washable,
anit-allergenic, and an anti microbial
dust mite barrier.

